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REQUEST FOR REVIEW 

Greetings: 

w-Ww.hammond.lib.in.us 
Phone (219) 931-5100 

Received & Inspected 

NOV 2 6 2012 

FCC Mail Room 

Our library wishes to appeal the decision made by USAC regarding our Internet Access 

request for funding discounts. 

We applied for Internet installation and access discounts with AT&T using FCC Form 470 

number 183260000609390. The allowable contract date for this was 01/18/2007. AT&T was 

unable to fulfill our contract as stated in the enclosed Operational SPIN change request and 

approval (Attachment A) and after competitive bidding in the fall of 2007, we signed a 

contract with Comcast on February 6, 2008. The contract was set to run five years, expiring 

February 6, 2013. We referenced Form 470 in subsequent years with no problems. 

In the fall of 2010, for Funding Year 2011, we did not submit a Form 470, as we had an 

existing multi-year contract, as outlined in the Form 470 instructions. (Attachment B). In 

October 2011, due to dire funding shortages, the library closed two branches, leaving only 

the Main Library. Since our contract with Comcast, still set to expire in 2013, included the 

branches we contacted Comcast to see what we needed to do in order to remove the 

branches and resulting costs from the contract yet still save the library from defaulting on the 

unexpired contract. After discussion, Comcast removed the branches, extended the contract 

date, and increased our service from 20 Mbps to 100 Mbps, with the total costs less than the 

original contract. This revised contract was dated 12/05/2011 (Attachment C). We outlined 

this to USAC, including the fact that the contract date was extended until 2016, and the 

change to Comcast was approved on February 24, 2012 (Attachment D). 

For Funding Year 2012, seeing no reason to submit a Form 470 because: a) our change of 
service was approved by USAC, and b) we were under a multi-year contract until2016, we 
applied for Internet service, as we have done (and approved) every year in the past. We 
were denied, explaining that "The applicant failed to post a FCC Form 470 requesting changes 
to the original contract or the services requested. A new FCC Form 470 should be posted 
when the services requested and/or the terms of the original contract are modified." As we 
thought this was covered by the change of service approval of February 24, 2012, we 
appealed. 
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The appeal was denied on November 1, 2012, citing the time lapse between the contract cited December 5, 

2011 and the allowable contract date was January 18, 2007. We had spelled this out in the Change of 

Service request cited earlier. The appeal also cited that we failed to assure USAC that we conducted a fair a 

competitive bidding process. As stated in the above paragraph, we did not file a Form 470, nor did we 

undergo competitive bidding, because we were under a multi-year contract, approved by USAC. 

I have also included our original contract (Attachment E) as a point of comparison as well as the USAC 

appeal decision Jetter for your information. 

This denial of $37,800 for Internet access is putting an undue hardship on our library's finances for the year, 

based on USAC rules that we followed to the letter. Because of the timing of the closings and the timing of 

the form filings and notifications, we were not able to re-submit a request even if we had been directed to 

do so. Because we were never without a multi-year contract, competitive bidding for a new contract would 

have required us to again break the contract with Comcast, thus incurring even more expense because of 

default. 

Thank you for your consideration of our appeal. 

Sincerely, 

Deborah Somerville 

Automation Specialist 

Hammond Public Library 

email: somerd@hammond.Jib.in.us 

tel: (219) 931-5100, ext. 317 

fax: (219) 931-3474 



Attachment A 

USAC 

HAMMOND PUBLIC LIBRARY 

564STATEST 
HAMMOND, TN 46320 

Attention: Margaret Evans Phone: (219) 931-5100 

Re: Universal Service Administrator's Confirmation of SPIN Change/Correction 

The request to change I correct the Service Pro'Vider has been granted. 

Form 471 Application Number: 563276 

The new Service Provider will receive a Funding Commitment Decision Letter (FCDL). 
PLEASE NOTE: While this FCDL will contain more detailed information on the FRNs 
listed below, it will show the ORIGINAL COMMITMENT amount. rather than the 
amount that remains undisbursed for this FRN. 

THIS E-MAIL IS FOR ADVISORY PURPOSES ONLY. REPLIES WILL NOT 
BE RECEIVED. IF YOU HAVE QUESTIONS REGARDING THE SUBJECT 

OF THIS ADVISORY E-MAIL, PLEASE CALL OUR CLIENT SERVICE 
BUREAU AT 1-888-203-8100. 

Funding Request No. (FRN): 

Original Service Provider: 

Original SPIN: 

New Service Provider: 

New SPIN: 

Original Commitment Amount: 

Disbursement Amount: 

CAP Remaining: 

Date of Change: 

----- --- -----·- ------ --------

1605894 

Indiana Bell Telephone Company, Incorporated 

143004642 

Comcast Business Communications 

143003990 

$23,040.00 

$0.00 

$23,040.00 

3/7/2008 

A Form 486 has been filed for this FRN: Yes 

This FRN includes Non-Recurring Services: No 



March 4, 2008 

Operational SPIN Change 
Schools and Libraries Division 
Box 125 • Correspondence Unit 
80 S. Jefferson Rd. 
Whippany. NJ 07961 

Greetings: 

This letter is to infonn you that we are requesting an Operational SPIN Change 
for approved tariffed services. Although we signed a contract with AT&T last 
year. difficulties in reaclring an agreeable solution for additional installation 
costs have caused us to reconsider and ultimately sign a contract with Comcast 
instead. The new contract retains the same contract dates as the original 
contract. 

The original contract contained installation costs as a signing bonus. After 
investigatioD by AT&T, it was determined that a signing bonus would not be 
acceptable to USAC. AT&T then preseated an additional contract for 
$30,000.00 installation COlla. which in our Library's tight fiscal budget this year 
and next would be well beyond what is aftbrdabte. The Llorary expressed these 
concerns to AT&T but the installation costs remained firm. No services have 
been provided under the CODtnlct to date. 

I certifY that (1) aD SPIN changes requested in tbis letter are allowed under aD 
applicable state and local procuremeot ruJes, and (2) the SPIN changes are 
allowable UDder the terms of the COJitl• if any, between the applicant and its 
origiDal ~provider, and (3) we have nodfied the original service provider 
(AT&T) of its intent to change service providers. 

Please reJer to the next page for details on the change. 



Billed Entity Number 
ApplicaDt Name 
Funding Request Number (PRN) 
Form 471 Application Number 
Applicant Contact 
Applicant Phone 
Applicant Email Address 
Original SPIN 
Orip.l Service Provider 
Ori&inal Service Provider Contact 
Original Service Pmvider Phone 
Original Service Provider E-mail 
New SPIN 
New Service Provider 
New Service Provider Contact 
New Service Provider Phone 
New Service Provider E-mail 

130300 
Hammond Public Library 
1605894 
563276 (FY2007) & 625138 (FY2008) 
Margaret Evans 
931-5100, ext 305 
evansm@bammond.ho.in.us 
143004642 
Indiana Bell Telephone Company Inc. 
Keith Kroeoiog 
219-972-5678 
kk7847@att.com 
143003990 
Comcast Business Communications 
MariaAzada 
773-447-8487 
maria_azada@cable.comcast.com 

Has the original service provider supplied any services under this ftmdins 
request: No 

New contract (Comcast): 
Monthly pre-diseouDt amount 
Effective Date of Change 

Sincerely, 

Margaret Evans 
Hammond Public Library, Director 
S64 State Street 
Hammond, IN 46320 
Phone: (219) 931-5100, ext 305 
Fax: (219) 931-3474 
Email: evansm@bammond.ho.in.us 

3025.00 
02/0612008 (date Comcast contract was 
signed) 



Attachment B 

A library consortium is "any local, statewide, regional, or interstate cooperative association of libraries that provides 
for the systematic and effective coordination of the resources of school, public, academic, and special libraries and 
information centers, for improving services to the clientele of such libraries." 47 C.F.R. § 54.500(c). 

Libraries operating as for-profit businesses shall not be eligible for discounts. 

B. When, Where, and How Many Forms 470 to Flle 

When: 

You are required to file Form 470 in the current application period only if you are applying for discounts for one of 
the following types of services: 

• Tariffed or month-to-month services for which you do not have a signed, written contract. 
• Services for which a new written contract is sought for the funding year in Item 2. 

You can ftle your Form 470 to begin your procurement process. as long as it is at least 28 days before you select your 
sen·ice provider and ftle Form 4 71 for those above sen ices. Services covered by a qualified existing contract for 
all or part of tbe funding year. including multi-year contracts signed pmsuant to the posting of a Form 4 70 in a 
previous funding year. do not require tbe fi1iog of a Form 470, because you are not seeking bids for these services. A 
qualified existing contract is: 

• a signed. written CODtract executed pwsuaut to the posting of a Form 470 in a previous funding year, OR 
• a contract signed on or before July 10, 1997 and reported on a Form 470 in a pre'ious year as an existing 

contract. 

Notice will be posted each year on the SLD web site when we will begin accepting Forms 4 70 for posting for the 
upcoming funding year. It is your responsibility to check tbe SLD web site, or contact the SLD Client Service Bureau 
(CSB)- see "Assistance in Completing this Form" below- to get the announcement of the Form 471 application 
filing window dates. The precise timeframe for filing Form 470 depends on the kind of service you are seeking. 

Where: 

The Form 470 must be filed either online at the SLD web site, www.usac.org/sl. or on paper at the address listed 
at the bottom of the form (SLD Form 470, P.O. Box 7026, Lawrence, Kansas 66044-7026). For express delivery 
or U.S. Postal Service Return Receipt Requested, send to: SLD Forms, ATTN: SLD Form 470,3833 Greenway 
Drive, Lawrence, Kansas 66046, phone (888) 203-8100. DO NOT FILE THIS OR ANY OTHER UNIVERSAL 
SERVICE FORM WITH THE FCC. 

How many: 

You may file one Form 470 for all of the services for which you are required to file Form 470, or you may flle 
separate Forms 470 for each type of service. Also, an individual school or library may be covered by more than one 
Form 470 filed by different applicants for different services. 

After your Form 470 is posted: 

Once you file your Form 470, it is posted to the SLD web site for competitive bidding. Note that if you flle on paper 
and information is missing, incomplete, inconsistent, or otherwise incorrect, your form will not be posted to the SLD 
web site until we have received and successfully processed your corrections. Your form must be posted for at least 28 
days on the SLD web site before you can select a service provider, sign a contract or enter into an agreement for 
services, or sign or submit a Form 471. After you sign a contract or select a service provider--and after the Form 471 
application filing window has opened-you (or the billed entities you represent) can initiate the next step in the 

Page4 FCC Form 470 Instructions- October 2010 



Attachment C 
Comcast Business Communications, LLC 

Network Services Agreement 
This Agreement ("Agreement") is made on the 5th day of December, 2011 ("Effective Date'} by and between Com cast 
Business Communications, LLC ("Company" or "Comcast"), a Delaware limited liability company, with offices located at 
One Comcast Center, Philadelphia, PA 19103 and Hammond Public Library ("Customer''), with offices located at 564 State 
Street Hammond, TN 46320. Herein, the above shall be collectively referred to as the .. Parties" and individual1y as "Party'' 

Description of Services to be provided by Company to Customer: 

100 Mbps Ethernet Dedicated Internet ("EDI") Services at the site set forth in Schedules A and B attached hereto. 

Term of Agreement (months): Sixty (60) Agreement Number: IN-39477-120511-01 

!Non-Recurring Charges ("NRC"): $00.00 Monthly Recurring Charges ("MRC''): $3,500.00 

Any Additional Charges/Explanation: 

~umber of Sites: One (1) Estimated Service Date: On or after July I, 2012. 

[Notes I Comments: l. E-Rate fimding to be sought solely by Customer 
2. Comcast Business Communications, LLC SPIN No. is 143003990 

The mutual execution ofths new Network Services Agreement No. IN-39477-120511-01 shall commence the 
termination, in full and without penalty, of the Network Services Agreement No. IN-12013-020508-01 between the 
Parties. Such tennination shall take effect upon the Service Date for the Services under the new Agreement. In the event 
this Network Services Agreement No IN-39477-120511-01 is not mutually executed, the former Network Services 
A-... ent No. IN-12013-020508-01 shall remain in full force and effect. 
Sales Person: David Egan !Telephone Number: (713) 394-8613 

General Manager: Jeff Cobb [Telephone Number: (713) 394-8684 

Customer Contact: Michael Toth !Telephone Number: (219) 931-5100 

This Network Services Agreement sets forth the terms and conditions under which Comcast Business Communications, LLC 
and its operating affiliates ("Comcast") will provide the Services identified above to Customer. This Comcast Network 
Services Agreement consists of this document ("Cover Page"), the standaid Comcast Business Communications, LLC General 
Terms and Conditions ("General Terms and Conditions"), and Schedules A and B ("Schedules"), and any jointly executed 
amendments ("Amendments"), collectively referred to as the" Agreement". In the event of any inconsistency among these 
documents, precedence will be as follows: (I) Amendments, (2) General Terms and Conditions, (3) this Cover Page, and (4) 
Schedules. This Agreement shall commence and become a legally binding agreement upon Customer's execution of this 
Cover Page. The Agreement shall tenninate as set forth in the Geneml Tenns and Conditions. All capitalized terms not 
defmed on this Cover Page shall have the definitions given to them in the Geneml Terms and Conditions. 

All modifications to the Agreement. if any. must be captured in a written Amendment, executed by an authorized Comcast 
Vice President and the Customer. All other attempts to modify the Agreement shall be void and non-binding on Comcast. 

Customer, by signing below, agrees and accepts the terms and conditions of this Agreement. 

Hammond Public Librarf , · Comcast Business Communications, LLC 

Signature: 

Printed Name: 

Tide: 

Date: 

cv.l.l/2009 
Jobld: 13095 

1/l(,Ll. ( /.'' ( 
IL{L.~I Signature: 

• ) I l ' .j Ill ,· tl t L . . -7' ( l. II { (. ,:1 . IFrinted Name: 

Llt ~ ( _r ic A' 
IJ_e_.(;. ') _('_{ j/ 

Title: 

Date: 
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l.l COMPANY WILL Nal' JIB LIABLI TOCUSTOMIR JORANY 
INCIDDTAJ...INDIRBCl'.SfiCD.L.. CO\'IR, PONd lVI OR 
COlW&QVD'IIALIMIU.GIS, WBtiJID.caKOT 
....._.. .... OJ' ANYKIIIDINCI.IJDIRG BVJ'KOTJ.IMIDD 
TOANYLODDftNUB,LODOI'IR.LODOJ' ........ OR 
J.-sOJ'noJIT WIIIHBJtiUOIAU,JGBD IM-.rrY 
AltiRS IN COllft"RACC' ca 'l'OilT.. IJLCIPI AS O'I1IIRWI8& 
ltXIIiiiW.YJIRO'VIIJm»DfTIIII AGa'IUII'.Jft', awPA'JifY'S 
.AGGRW".AD UA-.rrY 1'0C081'011D.IOilANYMIMGII 
al ANYKINDUNDBil'I'BIIAGIIDMINTWILLNO'fUCDD, 
INAIIOUJfl",A IIJIIBQmVAUNTTOTBB~ 0111'-
0J'..RRVICZ CIIBDII'. 

U 'I'IIIREAIIB NOWAIIIWfi'ID. IJLritiDOilillf'UBD. 
INCUJDJNG IRJTKO'f LDID'IDTOWA8RAN'i'ia OJ' 
uataL\JIITABB.I'I'l' AND ilflidiM IORAPARI"'CULAR 
PtlJUIIOIIt 

1.3 Camplny"s 1iabilil;y fi:Jr misfllkea. cmJI&, omiuion&. interraptions. 
chiJayl, OU1Ipl. or cleilc:ll iD 1nnllmitlioD or awitohiq of auy Service 
(mdividudy or ClOIIootivol;y, "Liability"), exDiudiag say I..iAibilily Cl8IIIICl by 
bwllll!icantoWidsoreuao.ractioal. omilllioeor~ lhlll be 
limiWd IOielyto 1/JOih oft. Moa6ly Recanilla C&qo, - ....... 
podioa oft. Senioe. &rGMormcn Liallilitiesofa lcattwo (2)Jaoursiu ......... ..,~ ............... , ....... ..,. .... 
Lialliliay. ("Cndir). JIIU'icW ...... u.tJilityis ....... byc....r 
.......... of. Lillllility. 

u Oa IJWY ... aat .. linlllollr.ayMtOI'....._of.,adler 
.....-.or · .. '''sapDitiaaGI68Sonioei:d '&lllltllllt 
lillllillclto, ... illlnllilityofai8JIIIIilr1D...,.,..,..., a ia • ...., 
_.b'Melwalt.OI'IIr._.. 1 ·a twillt---....._or 
C41'; rt'llllicltit._.,......,' I s &lllltllllt.._..to, ..... 
llllichllllllka-1M: OF- r n afOre •• ..,.._, -.·r tor 
................. 0 2 o:ill......._,iWIIIIir.....,,.. 
....-.-••llft>-ct••••---•linllloa.ayra..~or 
.................. (1)...... ., .......... ..... 
m..ot.a-.(i.o..c..a-ria--1DIIncl:cp ....... ... 
.oa-pdw1Da.ic'Pfeot--...ta..,.._-...... 
... ..~(2)ictu .-.Nity, i a ' 're•intwca•r'4ileofdleleniae 
J5U'ided..._111is,41pl awiiii,Jf t'1111'eq •1 r....._or 
lllhladaiJIII"idrdbyc...rer1llild...-. 

U lleiallrc..--.aritaiiiiiiPierin«u 1111 ••• ..,. .... .,. 
tllinJpndilra ....... WIIIpl I , f •tllrlfrrs.m.wllic611111Ff11 
ollliplaorodllrwia llilr1 o 2 s ...,_._,.......,._.,lp · lila 
....... )llti116iadiaApa II 

1.6 c...riaplil'l llm.llllllliaao..: ; pw-..s.ma.ia 
_,.way, O....ill1 t'D,..,IIIIIIPI-.IiDiflt_._cv*w ._ ... 
DDt .. daolfawudt1D paavide aay..,claaterlerwiaotr.tdinlcllyw 
ialilr..,. .. ....,... willa..ypnMiuatws.mo..pmwidedby .. ec.p.y 
(Noa-Conlpele). 

8BC'1'10Nt-JNDalliODCATION 

9.1 SuliecttDIIealia., .... Piaty("', .,,......,., ••• di0 115CiiY 
_. .... ...._ .. ._,_.,("" I ., IIWl)").ils...._ 
o8icols......_, .... ,-.lladlallt! ......... W;J 1 1 
ow' ba-.l....,..__,...,...,_..jairor-.rOJI!Ia. 
-......~oaes. lislliliaW, ...... .iucfll ........................ 1111)' 
odaeramouatofay......, iacluclia& ........... r..adiabaa.,...of 

......,._ •a I Ill\. _..,...(oollecliwly, ........,. .... m.. 

..,............ • ............ ...,.......s .......... . 

........ I • ........ iawllipli .. (ooBectiwly, "aaiias")Jdldiaa 11J: 

(i} ADy a.im of say 1llinl pwty resultiDg ftom the gross nealiacmoe or 
willfid &t«caiSiioa oflcdlamifYiaiJ Party .nama outofortelaed 1IJ this 
AplcimeDt. • oN;pc;..s henluader,IFd .... orSemces; a 
(i) _, ...... .,.... catby .. ~FirtyCII'IIIl)' 
........... .., .......... I p' •• •CIIdarofaypMII tzl lllllllllllit.Y 
..... j Ji ... Oftllr ........ ~--.... ofaypatrnt. 
...,......_..,. r, orGIIti&altll lllalilt to .. ICIJjoot.....,llellof 

9.2 '1'118&1 'kPiaty....-tDdcliad1hollllll ••'WFirtyiltaay 
._ ilialy,linllilty. clcia _.._. ("Aalieca")111r iatt.151Jjootof111is 
Secliaa9. U.W TrtPiaty...-tDaotifYtlle ~Platy 
,.._..,, iawri1ill&of.r Al:'lioal. dllr rt a II«WIIIUII..t1DGO(ijW* 
iafttl)'_ ..... _,., ....... cldiallorlllla 'ofsnch 
Adiaa ......... . .......... _ .. ...._of_,Miioa 
witla....r-dlrnli e 111)1Dflllall ....... .....,._ n. 
I 1 "'IIIIPidJ'-.yCCIIflu1iiiOWDGOUCIIIIiaay .. ..__. ... 
,., ................ "''JJ"'HS ..... ~ .. Pirf;y .. llave 
........... .., ..... wllicll ............. isavailablc; providod, 
........ 1fllltD1hoalllltflll .................. 'lnclenocihd 
Party to 1ab or ra6ain ftom tUiag auy IIIC1ion or JIUIP011i1o obtipte the 
lpdomnjMd Party, thou the lnclomni1YiD& Party shall not settle such claim 
widtout the prior writtea oollllllt of the IDdemni1ied Party, which COIIlllllt 
shall DOt be ~ wi1llheld, coactitioaed or dclayecf. 

SBC'I'ION tA- USI POLICIES 

9A.l C......~~p~~~to-dlllt .u -of die Services imlalled at its ,..._<"-")_.. Jepl_. appropliaiB.. Spocifiallly, Cuslomcr apes to 
..... ....... by Claamer or by 1111)' oCiterpenoa ("uscc"). whcdlor ....... .,.c.ne-..-.oamp~ywida• ........... ~ 
......... ellalraaioianllnalio&sllr-.. Coa~~waY-..1betipt 
1D&t • 5 I ly-.1 ..._aotice11J ti:IIDiiallaor....-ltllo Scnices 
...,..,,_,.. &a.tlloSomcesayillblllllioa • 'llecl byorto 
~WIIIIIIII.ifeo.p.y(i) II wi-11111111C1a .. oriuia f;w 
.._ .. ..._,...._ ...... audslltfidliadiaApaam..,(h) 
......._ dwtaaclt111C or infilmwliolt illrtrfilln:swhh ~a.tlilil;yto 
,..,.... ... ..._.,c...._...._or(iii.).-.oaalllylleliewstlllll 
____ ... iDil-.yviolale_,. ..... .........-.. .. --­
eleclnlllicilalll---hiiiC. FudiMiaaa, 1D tkaa.t~ 
P ' ......._...._..~ snchScnicesllwll besuijectto 
ec..r-J'a Ac ......... U. Pelicie&("AUP")Iult ~~~~Wiilnit-. T11e AUP 
...... pa§aiea_ .... s.ma.-paallld 
~--_,......,.aboctwllicll 0..0..._ .._ naliW.. ..... illoolpoaiWID tllis.Apar t by 
lliiAc Dl 01 I ;-.y..,._dle_policiat.atimo1o~-snch 
......................... (7)daysllftertlloupdcloispiii0Dd 
--. .................. llllliae1o Culoawlr. Accoaia&fy. euaeo.. 
........................ IICI(WihD...,. ...... IIUOCCBirtJRLs) 
......... .,_ ... ilsactiwities .... 1odleiFDit-...t 
wnicMt afdle u. palicia.. Campwa)"&a:tion or iRidian in aafiMciaa 
81: ...,... .......... IMJCCOFI•jhemviaw«IIIJIIIIOWII ofc.r.."&ataay 
cllila-UICIS•_or............_ 

9A.2 V'IDIIilioa.. A1lty ..._. ofdaiaAiticJe 9A shall be deeiFIId a material 
.._.ofdia~ Ia 111emwtof8111Cb.....W bnceh, Company 
u.tl ._..._ tipt1o ~ llllpllllf. or1DrllliM1Ieianodiclelyay«all 
s.mc.. ....,.lillliSiy_ .. _ofeo.p..,,..t11111l1oaotify 
c..a.--ort~~e-.tr.te...-y•tntcn_.the._h_. 
............ .., ...... a~~a-........ IUIDdiesllllderdlis 
;wz , 

SlcrtON 18-INSURANCB 

Pap4Gf6 

GY.l.l/1J»'J 
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10.1 Coq.ay llutll maiJdaia d1ariag ft. Iamal Tena or Ill)" R.eaeMl Tenn 
I II :rvilll ..... lillllilifl i I Dl ... ..._ilslialliily IIIII 
oWipioehwo •• iaGINi4 ......_4JJ:di:'- brolld.foaD JIIOIIOdT 
-...,..,.. upy ..... aadGOidNallllllialilty. 

10.2 c..... ... ..-.... ...... l'liliiiT_er.._,.__.T_ ... . ...... ~- ........... ...., .. 
obi's £_._ .. ,, iwl .. .....-. 11 '•••••tfDnw......., 
..... ~if ................ ~ ...... ~ .... 

... ••*•*"lillllility· 
103 .............................. _ .... 
(Sl.OQO,CIOO)clollwa,..w:w aa, willaauAIIIi•.tllilaltlillitfarlladily 
..,. ............. lilllility. 

DC'I10N ll-ASSIGNMENT 

11.1 Jhillllr~llllll--..-.rriaflt. aWiadirraerdllly. ill_..arill 
.-. orof-.,ot.ildlnlt._ -. widlulltdlepiarwriaa...-of 
111eott.PIIdy. wllictalludlaatbe.........tiywiiiiWd. ........ 

-·-··· eom.-ymayllllip faia~1D.., llflilildt. nllaiDdllldly, ar auccesaur ill ia&aat wilbout c.eaa.r's COIIICII1. Ia 
lddifioa,OiiQIIYJIIa)'......, ..... ilaliPisaadalrJiltdi:•IK:e Ill 
to Ill)' )D)' wlaiolaaoqaiaw hal Coalplay.U or.........,.wty Ill of the 
.... of cable 6aacllile(s) ia which 1la Semce iadeJIIoyucl to Culomer. 

11.2 All GlfiBrtiou aad clutia of eifler Party --tlliaApuiDiat .... 
be biDdiq OD aiJ I1ICOIIIDn ia iJIIIInstllld 8lllipa of such Plrty. 

SICTION l2 • J'OitCB MAJBVRB 

Neik Party ....... blldliable hill.)' «Way ...... ia ............ of 
aypmof1flia~6oat..,.- l,.,_tila 00111101aad wi1houti1s 
Wtar catfit , .. _. • 111DofGo4..., ofciril ar lllilitlry..cllority. 
lllltof1enurilm.JOWII II 'It,.........,_ ......... epid:wias. Wlr. 

--.--. ..... • afa•s.&na. :qhi•s.wlllq I ...... 
110mil:•a..8oodl.,.,...!;ft ..,_ Dr .... 1111U11111r..,......_ 
~---~----of~~-·~~~­&aililius.ar-ara initwof, p llliaa---.. 

SBC1'ION l3- SBVERABIUI"Y 

Ia the eveattJ.t aay oae or mont of the pnwisiooa ia 1bia Apllmeat 111111 
h..,. .... Ia hoid iawllid.liAIIIIiars: lillie;, or1'Uid ia Ill)' RlpOCit _... 
tltelnaof .. jllliadictioa...,....... ..... ~ such 
JIIOW.ilioaCs) aWl Ia OOAIIniUCJso •• _...it .......... llld 6aaiYeto 
tlleiMii,_.-JIOfllibleia_...to. Jw•61iallaliO!tofdB 
~ llldtbevelidily.leplity. -~oftbeNIIIlliaia8 
povilioalllenloflllall aotbe ..... oriatp~Ued. 

SliCl'ION 14-TBJRD.;pA'RTY BJINU'ICIAIUU 

Hopnm.iaaiafaia~-.............. ..., ..... (A .... 

....-..,. .... -.Partytofaia~widaaay.-.dy. claim. 
liaiJility. I r'n ' Cat, --ofatiaBar_..aay .... 1lial l*lf 
baeicianyrlal*epilutCompeay. 

OCTION 15-INDJIPINDBNT OONTRACTORS 

IS.I 'l'llo ...... 1D111is.Aif a .. iai:Ji I atculn us. NeidMir 
Patyia•.,...t.l(AII I ftU.Cil' ...... ofdloott.!Wty. NeidllrPirty ..,. ._...,.ritflt. ,.,_..-~to llillllll'ialo ..,...,a:wratfilr. or 
.... .....,..G(ar-....,-cblipf .... ar~G(or1D._wileflia4 die 
adler,_.. TliisAat: 1 rot .... Afltbeiatwp...,.aru 1_.1D_ 
aa _,;;--. ...-y.jailltftllllllllt. Cll'f*Mwlip botwaeadie,.._CJI' 
to impo8D aay lilllility aaribuiUio to nucla a m.Jicmnbip upoa either Pmy. 

1'.2 The nquinmoatB ofdria Adicle aWIIIUIYive the cxpindicm. 
1IIIImiiBioa,. orGIIMICIIJ8Iioaof111ia~to111e.......-.... 
permit~~~~ by Jaw. 

SJICriON 16-NOND1SCI..OiiJUU 

16.1 U.._prior...,_COII.atiaoblaiaed&ow. a Platy heteto.1he otber 
~·..., m otJiclllnt ~ a11 iJdbralior1 ideatifiecl by 1hr fint 
Party•coafi...._ or '~~~~ida. hal the~ ia good ilith aad ia 
JDO!I • ._..be tnlllell•oodtlmililt JIIV9idad 1lwt (a) 1he 
.,_.....,..tlba_wlla -•bep--iah••t>D 
...a; .. (lt}111ridJI 1' radariwsiiDt II lltzJ O!iOJlOIIIio wluo,IGbJol 
CJI' ................ ...., .............. ...tily -,. w..,....,.._., • ......._ S.UiJnlnulli.Da 
......... Afltlialilllll1D ........ 1iYJIII8of .................. 
•i ....... I • .... ......,..;.:. ···iiNiill iii&• f-. iactldiaa 
Jlllll1llalo ..... CDIQil 1"1161, ,...._ clcticlllls. .......... dclips, 
.....,.... .................. piOIIJIDIIL llftiC ........ ....-..CJI'oadus. 
, ... , s JjtiiCJI'iall (lillle.IIWI......._•aot.,...« IQilecl.or 
m.. Wiw p.ysioally. electroaically. pphically. pbotoalaphicall, or ia 
writiel· A Party IIIaH bo aiiUIICl hal tholo IIIIDdilclolnre p!OVisioas ifdle 
ish ,. ....... -· ....... ..,_ .. .,...., ., .. disloalills 
..... is ia , • t.t.dy ...... ., 1lle adler Party. ift. clilclolril8 Pwty 
lives ....... priarwliUm COJtlltllt to ... poblio cliiiDlosale oftbe 
ir£nPioa. • iftbe ciselosam is NqUiJed by amy Jaw or ao•e~~IIIDCIIdlll or 
quell JGtUI'AWUIItlll rule or teplatiaa. 

16.2 ~ lbaU aotdiloloiD to thinl )lldiea1be ...-.lillnU, or 
ooaditioDs ofdria ApleweBt or Ill)' pRJPriotary orcoa&clealiel iabmlliOD 
of1hoC Jl vy. Clla:pt•IIUilUIISIIYfurthe operation of Customer's 
baliala..taadlrDO!I lilcbmo IISIOO!DIIItbotweca Customeraad thiJd 
Jlldies. or as teqUiral by law. 

IICTION 16ft- QJITOMIB PBWACY M!.!QP 

16A.l Ia ..wiCioa. to tbe paoviaioa of Adiale 16. tbe pdvloy policy below 
,......, (Ampany"allatlclfifta of'Ctii&DmCr c:anfidcntial infbrmariaa. In 
tile GWatof aO!IIIIict lletwuea 1lle pm9isioaaof Adiclo 1611ld any 
pmviaiaa of tile priwlq policy below. tbe appiicafJia (AVVision of1be 
paiftcypelil:y ......... ia 1hl ....._ ofdlo O!l6flict. A copy of 
Ca; p....._,poliqfl ...... at 
lilflltllwww:ea•cnllCIH,., wlbM•pit&ji. ec.,-ymay......_dlis 
poUayau...-u.-.. ....... ................... c8ilclmupoa 
pol1iaa. 

16A.2 Priveoy Nota Repnliua JUnudioa Pnwidocl to 1hitd Partios: 
Compeayiaaot .......... 811)'iD10mWion provided by Customer to 
tltild pldios. ..tdria iDlbmatiOD is aot IAII8octto 1be privacy provisions of 
tJUs Apluwlld CJI'11ae pm.y policies. Cusromer ....... an priwcy llld 
Olbw rilrb _..,d willa Jli'Ofidia& piiiOII8IIy jdalllifiahlo idwnatit•to 
tbinl .... via 1lle Senioet. 

BCTION 17-NariCIS 

17.1 Ally DOtioea or otber oomunmiClltioasoontemplatecl or requiJed uader 
1flia Api IWI Ill. ill CJidor 1D be "fllid. sflall bo m writiJia aad shall bo givea llia,..... tluliftq. orO'fUI'Jiiabt ~ or via U.S. Certifiocl MaiJ. 
Rlllala Reaeiptllequullild. ... tbDowiaa adciJuslus: 

ToOal ... 
AUD: Miclllel Todl 
H-..... Public Lilxary 
S64s-Sinlet 

n ..a.IN46120 

...... , PC I 2 - Cllll'7-

Toeompen,, 

c:v.Ll/2009 
1W Jrl: 13085 
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~omcast 

BILLING LOCATION INFORMATION 

Billing Name Hammond Public Library 

County Lake 

Street I Address 564 State Stre&t 

City State. Zip Hammond 

Tax Exempt Yes 

Billing lnteJVal Monthly 

SERVICE LOCATIONS 

Site Name: Hammond Pubfic Library 

County Lake 

Address 1 564 State Stre&t 

Address 2 

Floor 

Room 

C1ty State. Ztp Hammond 

Site Name: 

County 

Address 1 

Address 2 

Floor 

Room 

City State. Zip 

.lfolldtl,r. /)eccmbcr IJ5. JIJ/ 1 

IN 

IN 

SCHEDULE 8 • BUILDING LOCATION DETAIL 

46320-

46320-

Contact Name Michael Toth 

Email michael@busys.com 

Phone (219) 931-5100 Ext: 

Fax 

Cell/ Pager 

Local Contact Michael Toth 

Email michael@busys.com 

Phone (219) 931-5100 Ext: 

Fax 

Cell/ Pager 

Latitude 

Longttude 

Local Contact 

Email 

Phone 

Fax 

Cell/ Pager 

Latitude 

Longttude 

wo_.\iunha: 32310 l'agt! I of 1 



SCHEDULE A 
BUILDINGS. SERVIceS ANp PRICING 

Date:l 11121/ZOtfl ··L-~~~·· 

. !2 Unl: . ...... II!XIII- IPI'Ielftll 
Line a.rvtce Element Ralt LOcation A• i..!!!;allon 1!' ax Jurildlctian ~ MRC NRC RC NRC 
038 1.1!0 10.00 
037 1.00 
038 1 000 IO.Q!! .00 .00 
039 . 1 .00 10.00 .00 
040 .10.11!! 
041 . .00 .00 0 • 
042 
043 . 
044 ·oo 045 . 1 0. .OQ .00 
048 . 1 .00 0 . 
047 . 1 .00 00 
048 

• 048 10.00 
050 
051 1 10.00 .00 
052 1 $ .oo .00 .00 
053 "!10 
054 

I 055 
058 
051 
058 

I 
1.00 

09 
080 1.00 
081 -
082 1 .00 
0113 
084 1 .00 
085 1 0 .00 
oee 1.00 
087 
oee 1.00 
088 1 .oo .00 .00 
070 10.00 
071 . 1 
072 . 1 10.00 1.00 
073 -
074 

II 
11!1.00 ' 075 - 1 

078 . 
077 . 1 1000 
078 -
078 . 1 

ii .00 
oeo . 
081 . 
082 . 1 $0.00 .00 
083 . 1 $0.00 .oo .00 o . 
084 - 1 \110 100 0. 
083 00 
oae 1 .00 .00 .00 0.00 
087 . 1 0.00 
088 1 .00 .00 .00 .oo 
089 1 $0.00 .00 .00 0.00 
080 1 100 '00 
091 . 1 50.00 .00 

•BuNdlng Location Oetail-od PAGE 2 DATA NI!TWORK SERVICE'S SUBTOTAL: $0.00 $0.00 

~""""'ndPubl.ci.JIIfloi'((13DiiiBEDI)I"'tcl402l1 Jobl01309! 



----

SCHEDUUfA 
--- --- -----

BUILDINGS, SEByiCES AND PRICING 

Ddt: 11121120111 .. .. 
DATA ~ ·- IPrlciM 

una Element Rail Location A• Loaotlanr axJu-lclbn r:av MRC NRC MRC NRQ_ 
0112 - 1 
0113 - 1 JQ.l]D IU.ll!l I= 0114 1 10:00 10.00 
OilS 1 
0118 1 .0.00 10.00 
0117 
0118 1 • 0 .00 10.00. 
0118 
100 1 '.00 IU.OO_ 
101 - 1 
102 1 

I 
.00 

10l - 1 10. .00 10.00 
104 -
105 IO.o!! 
100 
107 IO.QII_ 
108 
108 1 .00 10-!lll 
110 - IU.OO 
111 I 0 
112 - 1 I. 10.00 
113 
114 - 10.00 
115 1 
118 - :1 117 
118 1 

:00 118 - 1 10.00 IO.DO 
120 -
121 - 1 10.00 
122 . 1 10.00 
123 10.00 
124 - 10.00 
125 - 1 
128 -
127 
128 . 
128 - o.oo u= 130 -
131 -
132 -
133 - I= 134 
135 
138 .00 
137 "'· 138 - 1.00 10 
138 - 1 IQ. 
140 1 .00 .00 10.00 so 
141 
142 1 
143 0.00 .00 .00 
144 -
145 -
146 
147 1 
148 1 
149 1 .00 .00 
150 
151 Dlsccnnecl an • Le Ha lntenlalo 1 1,00 1.00 
152 
153 1 .00 00 1.00 

*llllildlnQ LOCIII!on Detail Altadted PAGE 3 DATA N!TWORK SERVICES SUBTOTAL: $0.00 $0.00 

H&nm)ndPubiiCLitnl'fltOINBEO} 1-17C211·JOO 1013086 



SCHEDULE A 
BUILDING§. SERVICES ANP PRICING 

Dat.:l u12M011I • 'legocy IIIO'IdiCn •• 

Short Description of Service: I 
.Exltlina 3 tlelAaaev ENS cMSamer !l!l!! 122 ltl Metr!!i areul 11Us wll be a bS! 5!!1 a- OJitOI'I'IIItwtl rerceN~tt new IP !ttl!!!! S!!!!: 21ocatcns !I& 1:!! Dscon."1ected 

Term:! 10 MONTHS I 

1!.1,..1 ·PAGE 1 Unlf rtc•a Extltlldol I Prll:lna 
une servtce Element Deacripllrl!l l.ocMionA LocatlonZO TIX Jurisdiction .~ MRC NRC • NRC 
001 LAt1J·--Inlt!l_-
002 E ·BandWidlll 100- HIIJI1MI!I! Public Ubrao. Jl!l-lt 1 R.;zti!I.B1 

I 
n; 0. 

00! 
004 1 
005 1 0.00 
008 
007 1 .00 
008 1 1!!.00. 
008 
010 1 
011 

li 01Z 1 
013 
014 1 o. 
015 1 111,119 
018 
017 
018 1 111.00 -018 
020 . 1 : ,....-
OZ1 . 
OZ2 . 1 .00 Ill. 
023 . 
024 1 Ill. 
025 . 1 .00 
oza -'!!.00_ 
rm . '.00 
oza . 1 • .00 

:00 
_1!!.00 . 

oa . 1 111.00 
030 .J!!J.W_ 
031 . 1.1111 111.1111 
032 . 1 

B 033 1 lll.llO 
034 . 1 
035 1 111.1111 

•lklilclng ~ Delllll Allllched PAOI1 DATA NETWORK SIRVICI& &UITOTAL: $3,500.00 10.1111 

COMCAST ACCOUNT REFRESENTATIVEI DeWI Ep! I PAOI! Z DATA Nln'WORK &IRVICI& SUBTOTAL: 111.1111 111.1111 

PAGE 3 DATA NErWORK SIRVICI& SUBTOTAL: 10.00 10.00 ' OOMCAST SALES ENGINEER 8ed1 HMins 

TOTAL CUSTOM IISTALLATION CHARGES: so.oo 111.00 
' 

CUSTOMER NAME H111!11T1011d Putllc Ubrery TOTAL MONTHLY SERVICE CHARGES· $3,500.00 

MONTHl V CUSTOM INSTALLATION CHARGES 10.00 

NAME TOTAL MONTHLY CHARGES: $3,501.00 

nTLE TOTAL NONRECURRING SERVICE CHARGES· 50.00 

DATE NONRECURRING CUSTOM INSTALLATION CHARGES: 50.00 

TOTAL NONRI!CURRINO CHAROIS: so.ao 

Nolo: Tile prl ... lnctuded on lhlo saleo ard«dallllll- '"'~'""""· - ... ,_,...,.,._, .,.,_ , 
lhllrnoyopply. Pl•-'"""tolhe Ccomcool--eeA-mentfor -lllc _l....,..ngouch~ 

Ha~f>Ufti.J:nty\IOON8EDIJl-Mel21)11' JOD/0130&$ 



Attachment D 

Schools and Libraries Division 

ADMINISTRATOR'S DECISION ON SERVICE SUBSTITUTION REQUEST 

February 24, 2012 

Rene Greenleaf 
Hammond Public Library 
564 State Street 
Hammo~ IN 46320 

Form 471 Application Number: 804204 

Dear Applicant 

This letter is your notification that the FCC Form 471, Services Ordered and Certification Form you 
submitted for MiDor Modifteadoas was received and approved. You are now authorized to make the 
changes identified in your submission. 

This letter does NOT authorize any increase in funding of any Funding Request Numbers (FRNs) 
contained in your submission. If the changes represent a cost decrease from the original commitment 
amount for the Funding Request Numbers (FRNs) listed below, the Schools and Libraries Division (SLD) 
automatically adjusts the funding commitment for the affected FRNs. If applicable, the amount of the 
reduction and the revised funding commitment will be shown below for the affected FRNs. 

Do NOT me FCC Form 500 to reflect any fuding reduction from this serriee substitution request, 
as the funding reduetioa has already been taken. 

Please keep tlds letter for your reeords. This is the only notification you wiD reeefve iadieating the 
processing of the above-submitted form, and of a redueed funding commitment if a cost deerease is 
iududed, 

The Funding Request Numbers (FRNs) listed below are the only changes to products or services 
authorized for this Minor Modification filing. 

FRN: 2180090, 1180114 
Reductioa: No Change 
Revised C~itment: No Change 

If you have any questions regarding the above information, please write to us at "Schools and Libraries 
Division - Correspondence Unit, 30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685" 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 



1lamit.oiidl 
Puhlh.: : 
Libran l 

Jj_l.lil 
December 9, 2011 

Service Substitutions 

Schools and Libraries Division- Correspondence Unit 

30 lanidex Plaza West 

PO Box685 

Parsippany, NJ 07054-0585 

The Hammond Public Library is requesting a service substitution for application number 

804204 and Funding Request Numbers 2180090 and 2180114. 

On October 1, 2011 the library closed two of its branches, leaving only a Main library. 

As a result, our contract with Comcast had to be revised to eliminate the branches. In 

order to do this without incurring a severe penalty (we still had two years left on the 

contract), we signed a new contract, extending the contract another five years and 

agreed to a change in the bandwidth. The increase in bandwidth was necessary to 

accept the contract without penalty, and actually came in at a much lower cost. In 

addition, Comcast combined the two requests (2180090 and 2180114) into a single 

contracted service. With a mid-January cutoff date for the old service and start date of 

the new service, we are seeking a revision for 6 months of old service costs and 6 

months of new service costs: 

FROM: 

Description Function Monthly cost Extended cost 

(90% discount) 
10 Mbps fiber 12 months 

(2180090) Internet access $3,223.75 $34,816.50 

20 Mbps additional 12 months 

fiber (2180114) Internet access $580.00 $6,264.00 

TOTAL: $41,080.50 
TO: 

10Mbps 6 months 
fiber (2180090) Internet access $3,223.75 $17,408.25 

Combined 100 Mbps 

fiber (2180114 6months 

+ 2180090) Internet access $3,500.00 $18,900.00 

TOTAL: $36,308.25 



I certify: 

• That the substituted services have the same functionality as contained in the 
original proposal; 

• That the substftution does not violate any contract provisions or state or local 
procurement laws; 

• That the substitution does not result in an increase In the percentage of 

lnellslble services or functions; and 

• That the requested cha..-1 is Within the scope of the c:ontrollina FCC Form 470, 
indudina any associated Requests for Proposal for the original services. 

To the extent that the requested service substitution provides a decreased cost, I 
authorize USAC to reduce my funding commitment for Funding Year 2011/2012. 

Sincerely, 

Rene Greenleaf 

Director, Hammond Public Ubrary 
564 State Street 
Hammond, IN 46320 

Phone: (219) 931-5100, ext. 305 

Email: lfeenr@thammond.lib.in.us 
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Attachment E 

Network Services Agreement 

This Agreement ("Agreement") is made on the 5th day of February 2008 ("Effective Date") by and between 
Comcast Business Communications, LLC ("Company" or "Comcast"), a Delaware limited liability company, with 
offices located at 1500 Market Street, Philadelphia, PA 19102 and Hammond Public Library ("Customer"), with 
offices located at 564 State St.., Hammond, Indiana 46320. Herein, the above shall be collectively referred to as the 
"Parties" and individually as "Party". 

Description of Services to be provided by Company to Customer: 

200 Mbps Enterprise Network Services ("ENS") connection to be delivered to the Main Library site, as set forth 
in Schedules A and B attached hereto. 

1 00 Mbps ENS Lite connection to the Howard Library and Hayward Library sites, as set forth in Schedules A 
and B attached hereto. 

10 Mbps Enterprise Internet Services ("EIS") connection to the ICN from the Main Library, as set forth in 
Schedules A and B attached hereto. 

Term of Agreement (months): Sixty (60) I Agreement Number: IN-12013-020508-01 
Non-Recurring Charges ("NRC"): $0.00 I Monthly Recurring Charges ("MRC"): $3,025.00 
Any Additional Charges/Explanation: 
Number of Sites: Three (3) I Estimated Service Date: July I, 2008 
Notes I Comments: 

E-Rate Funding to be sought by Customer. SPIN No. 143003990-

Sales Person: Maria Azada Telephone Number: (773) 447.8487 
General Manager: Russ Fordyce Telephone Number: (856) 296.5978 
Customer Contact: Margaret Evans Telephone Number: (219) 931.5100 

This Network Services Agreement sets forth the terms and conditions under which Comcast Business 
Communications, LLC and its operating affiliates {"Comcast) will provide the Services identified above to 
Customer. This Comcast Network Services Agreement consists of this document ("Cover Page"), the standard 
Comcast Business Communications General Terms and Conditions ("General Terms and Conditions"), and 
Schedules A and B ('•Schedules"), and any jointly executed amendments C'Amendments"), collectively referred to 
as the "Agreement". In the event of any inconsistency among these documents, precedence will be as follows: (I) 
Amendments, {2) General Terms and Conditions, (3) this Cover Page, and (4) Schedules. This Agreement shall 
commence and become a legally binding agreement upon Customer's execution of this Cover Page. The Agreement 
shall terminate as set forth in the Standard Terms and Conditions. All capitalized terms not defmed on this Cover 
Page shall have the definitions given to them in the General Term~ and Conditions. 

All modifications to the Agreement, if any, must be captured in a written Amendment, executed by an authorized 
Comcast Vice President and the Customer. All other attempts to modify the Agreement shall be void and non­
binding on Comcast. 

Customer, by signing below, agrees and accepts the terms and conditions of this Agreement. 

II ammon dPbr L"b u IC 1 rary c om cas tB . us mess 
Signature: 
Printed Name: 
Title: 
Date: 

cv. 9.2 January 2008 
$#4 

~~me..~ Signature: 
1'1.1/I?G..AR ~T P1 . -~VIf 1V.5 Printed Name: 
V/;1!(!5 e--r ~I:/ Title: 
{J);z_j~C.joJJ Date: 
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COMCASTBUSINF.SS COMMUNICATIONS, LLC 
GENERAL TERMS AND CONDmoNS 

SECTION I -SCOPE OF SERVICE 

l.l Company wiD provide to CustGmer the Service at the prices 
set ixdl in the aiiiChed Scbcdale A, and to the loc:ation(s) set fortlt in 
Sc:hedulc B. both attadJed benito ("BuiJdingsj. The Service is 
provisicmecl by utilizing tiber aptic cable. asaociated with electronics 
and other equipmeat ("Nctwcd"). which traDspods and distn'bules 
digital signals in a standluds based Intanet Protoc:o1 {IP) ilnnat for 
ldandanfs t.sed 1P apptic:alioas to Cusbmel's Buildings idenlitied in 
the attacbed Sc:bedule B and at the lraDsmission 1e'Yel desipated in 
Schedule A auadtecl hereto. The Network is provisioned into 
Customer's Building at the poim of intenDmediclD betwan the 
Netwod: and Customer's pnMded equipment located at Customer's 
Building ('"Deman:atiGt Point"). 

1.1 The Service does oot include cmuection to the public 
switdled network. building wile, any Local Area Nehmb 
\LANsj. Customer Pn:mise Equipment ("CPEj. JP addrasing 
c:apability, timnlls • any CJihec equipment, elctttouics, or wiring 
requiml on the Customer's side of the Deman:ation Point 

1.3 Upon the request of CUstomer, Company wiR coosider 
pmviding CJihec serviClCII to Customer at 1D:ms, c:onditioos, and prices 
to be mutually agreed upon in writing between the Parties. 

SECTION 2 ·INSTALLAnONOF NETWORK 

2.1 Custamer, at no coat to COIIIJ-y, sbaJl sccuR: tJnuahout 
the term of Service my easemeuts, leases or other aareements 
newssaty to allow Company· to use aisting pathways into and in 
Cllda BuiJdin&to the~ PoiDt bthe Service. 

2.2 Sul!icct to the terms of this Agreement, aud at no coat to 
Company, Cuslomer shall provide adequaae environmentally 
controlled space and electricity n:quin=d tor installation, operation. 
and maintaJanc:e of the Network used to provision the Service within 
each Building. 

2.3 Oxnpany aud its empio)'ees. aaents. lessees, officers aad 
its authori2ed Wilden will n:quire free inpa and egress into and 
out of the Buildings in aJDDeCtiGn with the provision of Servic:es. 
Upon reasonable rdic:e from Company. Customer shal1 assist 
Campuy in accessing each Building. 

2.4 If the pn::sena: of asbestos or other bazudous materials 
aists or is detec:ted, Customer must line suc:b bazanloua materials 
removed immediately at Customer's expense or notii)r Company to 
install the applk:able portion of tbe Network in areas of any such 
Building DOt cxwmtiaiaz such hazardous material Any additional 
ezpenae incumd as a n:sult of CIIClOIIDteling bazanlous materials, 
inclucliaz but not limited to. lily additional ..... shall be bome 
by Customer. 

1.5 ·Company Shall baw no oblig&tion to install, operate, or 
maintain Customer-provided filc:ilities or equipment 

J.6 Customer shall be n::sponsible tbr providing naiatenaroce, 
n:pair, opcntim and n:placemeot of all wft, cable filc:ilities on the 
Cusklmer's side of the DemaR:ation Point. Any CPE and wiring tbat 
Customer uses in connection with the Service shall be mmpatible 
with the Network. 

2. 7 Customer shall use reasonable etlUrts to maintain its 
pnlpCity and Buildinp in a 1MIIDCI' that pn:senes tbe integrity oftbe 
Service and shall promptly notii)r Company of any event age to tbe 
Netwclrt. 

2.1 At such time as Company completes installation and 
c::onnection of the necusay facilities and equipment to provide the 
Service, Company shaD thai rdify Customer in writing that the 
Service is available fOr use and the date of such notire shall be the 
"Semce lllde". The curreD notice bm is caDed the Comcast 
Businesa Communic:aticm Billing lnformatim Form \Billing 
Fonnj. Company may update, modify or replace the servire 
notification filrm fiml time to time without notire to Customer. 

J.9 Any other fiailme m the part of Customer to be ready to 
~ Service, or any refusal oo the part of Cust<mer to receive 
Serviee, shaD not relicM: CUstomer of its obliptioo to pay charges 
tbr any Service that would otherwise be available tbr use. 

J.IO C.,._-Pnwlded Eauipme!lt fCPE). Company shall 
baw no obliptioo to install, opente. cit maintain CPE. Customer 
alone shall be responsible tbr providing maintenance. repair, 
operatioo and n:plaeement of all inside telephone wiring and 
equipment and filcilities oo the Customer's side of the Deman:atim 
Point. All CPE and wiring that ea.tomer uses in QOIIIIeCtion with the 
Servicx:s must be tUlly compatible with tbe Serviees. Customer shall 
be responsible tbr the plymeDt of all c:har&es for troubkishootin& 
maintenance or repairs attempted or per bmed by Contpany's 
~ or authori2ed c:ontl'8etors when tbe diffic:ulty or trouble 
n:port mutts from CPE. 

SECTION 3 • OWNERSHIP,IMPAIRMENT, AND REMOVAL 
OFTHENE1WORK 

3.1 The Network is and shall remain the property of Company 
regardlessofwftethcr installed between. within or upoo the Buildings 
and whether inslalled cwerbead, above. or underground and shall not 
be c:onsideft'ld a fixture or an additioo to the land or the Builc:finss 
loc:leed tbereoo. Custonter agrees that it sball take no ac:tioo that 
dita:dy or iDdirectly impairs Company's title to the Network, or 
fDtJIOIM'S Company to any claim, lien. encumbrance, or lepl process. 
acept as otherwise agreed in writing by the Parties. Nothing in this 
Agreement shall preclude the Company ftom using the Network for 
services provided to other Company customers. 

3.1 For a period of twelw (12) DIClDtbs fullowing Company's 
diacootinuance of Service to the But1dinp, Company retains the right 
to remowe the Network including. but not limited to, that portion of 
the Network that is located in the Buildings. To the atent Company 
remowes such portioo of the Netwcdt. it sball be responsible for 
returning the Builcfmgs ·to their prior c:ooditioo, reasonable wear and 
tear acepted. 

SECI'ION 4 -COMPENSATION; PAYMENT 

4.1 Tbe Noa-ltecurring Charges ("'Non-Rec:uniog Charges" or 
"NRC") and Monthly Rec:urring Charps \Moothly Recurring 
Ouqes" or ""MRC") tbr the Service is set furtb in the attac:becl 
Schedule A and oo the first page of the A&reement Upon installation 
of Service. Customer sball ply Company one hundred pen:ent 
(I ()()tAt) of the NRC. Unless otherwise stated in this Agreement, 
Company will invoice Customer in advance on a monthly basis for 
all Monthly Recurring Charges arising under the Agree111eut 
Pa)'IDCIIt will be COilSiden!d timely made to Company if rec:ei'Yed 
witbin thirty (30) days after the invoice date set tbrth in the invoice. 
Any dlarges not paid to Company within suc:b period will be 
COIISicleRxl past due. In the event the Service Date is not the first day 
of the hilling period, the first Recurring Otarge shaD also include the 
pro mletl in arrears c:barges tor Services fum date of installation to 
the date of first biDing. 

4.J Any payment not made when due will be subject to a late 
c:lllqe of 1.5% per mooth or the highest rate allowed by law on the 
unpaid invoice. wbichew:r is lower. 

f'IIF2of6 
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.U Compaay mab:s no 1epaeseotatiaas or WlllTIDties rib 
respect to the elizibility or ineligibility of the Services or ay Service 
gomponent fir fedcnl o-ade support or fOr adler ~ aod 
~ tdecommunicatioosli1ltem cliscomtts or 
entitJc:mads (eollec:ti\'Ciy, "E-Rate Funcfia&"). Customer c:xpn:ssly 
mteleaands and agrees that it sball pay Compaay one hunc:lnd 
percent (100%) of all Nal-Recurring c:::hJup. Recurring Cbar&es 
8lld adler IUilOUDtS ftlCIIIiNd under this Agaa:ment in acconlance rib 
the payment intervals specified therein. Customer may not withhold 
or oft' set any such amounts m the basis of its actual or anticipaled 
receipt ofE-Rate Funding. except as odtenrise &et fuatb below. In the 
event that the Customer has RlCCiwd, or has been designated as a 
recipient ot: E-Rate Funding for the Services, Customer will utilize 
the applicable customer-initiated reimbursement process relative to 
such E-Rate FWlding. Company shall have no obligation to discount 
or pro-rate its invoices or to take other actim to process such E-Rate 
Funding, except to the extent specifu:ally required by law ad 
regulation. or except as otherwise set fuatb abo\oe or below. 
Notwithstanding this. Company will JaSOllllhly assist Customer in 
the completion of those portioos of the fa: Form 472 wbidt, as a 
mat1er of law or n=platioo. are R'lqllin:Jd to be completed the service 
provider. In the event that the pmties have expressly amended Ibis 
Apemem in writing to permit E-RB Fuading to be applied in the 
fiJna of diacouats to, or a pro-ratian ot: Customer's invoices. 
Company shall have no obliptians under this ~ until 
Custcmer provides Company the eopy of the Notification aod 
Accepeauce of Farm(s) 486 from the Uniwnal Services 
MministnltM eomp.y, Scbools aod Lilnries Division ("SID"), 
approving Customer's eligibility fur E-Rate Funding. In such event. if 
Custcmer, during the term of this .AJaeetDiint> is unable to obtain or is 
denied E-Rate Fundins or 6mds are not appRJpriated filr the Service, 
Custuner shall pay to Company the any unpaid Nm-Recurring 
a.,.. and the aemaining RecurriDg Qarps as &et bth in 
Scbedule A attached beftto for the tam of the Agreement. 

4.4 FJu:ept filr taus baal m Company's ne.t inaJme. and 
except to the extent Customer provides a valid tax exemption 
catificate prior to the cleliwry of Service. Customer sball be 
aapcxwi'ble for the payment of any and all applicable local, Slate. and 
federal taxes (howcw:r desipad) leWd upoR the sate. installation. 
use or pnwisioa of Service. Further, Company Jaa"ves the right to 
invoicle Customer fur the costs of aoy fees· or payment obliptiClllS 
SCNamiug fivm an order, rule, or n=gulatim of the FCC, a public 
service ClliiUDissioa or a c:ourt of CGmpeteot jwisdic:lion rib aespect 
to the Services, includin& without limitation, uniwrsal servic:e fimd 
dlarp, cr as otba wise needed to n:aM~r amounts that Company is 
requited by government or quasi~ authorities to collect 
fivm or to pay to ethers in suppart of statutory or regulatory 
propuns, including, without Jimitatim, tianchise fees ad right-of­
way tees. It wiD be the ftiSPOOSibility of Customer to pay any such 
taxes and fees that subsequently become applicable retroactively. 

4.5 In the event that any newly adopted law, rule. regulation, 
« judp1eat incnlascs Company's costs of providing Services, 
Customer sball pay Company's additimal costs of providing 
Services under the new law, rule. aqulatim or judgment 

SECTION 5 ·TERM 

Unless sooner tenniaated as provided herein, the tam of this 
Agn:ement shall be fOr sixty (60) IIIClllths fivm the Service Dille 
('"Term"). In the case of multiple Service Dates, the Term &ball be 
sixty (60) months fi1lm the last Service Date. Upon the expiration of 
the Term. Ibis Agreement sball autonliltic:ally renew fur sw:cessiw 
periods of oae (I) year each ("Renewal Term(s)"). unless prior notice 
of non-renewal is deliven:d by either Party to the other at least thiaty 
(30) days before the expiratim of the Servit:e Term or the then 

CUI1'ellt Renewal Tam. Effective at any time after the end of the 
initial Service Term mel fivm time to time therein. Company may 
modify the c:llarJes fOr the Services to reflect then-current prevailing 
pricing subject to thirty (30) days prior notice to Customer. Customer 
wiD have thirty (30) days frqm receipt of such notice to c:ant:el the 
applic:able Service without further liability. Should 01stomer fail to 
c:anc:el wit11in this timeiame. Customer will be deemed to have 
accepted the modified Service pricing filr the remainder of the 
Renewal Tenn. 

SECTION6 ·TERMINATION WI'DIOUT FAULT; DEFAULT 

6.1 Notwithstanding any other tenn or provisim in this 
Agaeement, Customer shall have the right, in its sole discretion, to 
terminate this Agreement at any time during the Term, or any 
Renewal Term, upon (i) sixty (60) days prior written notit:e to 
Company and (ii) the payment of 1000!0 of the remaining 'Recurring 
Charges ('Termination Charges'') payable to Company within ten 
(10) days following termination of the Agreement ('Termination 
Olar&es"). 
6.2 (a) Company may, in its sole discretion. immediately 
terminate Ibis ~ in the event that it is unable to provide 
Service due to any Jaw, ruJe. regulaticn, Fon:e M!Ueure event. or 
judgement of any court or government agency. If Company 
terminates the 8J1eemeut under Ibis subsectim 6.2(a), Customer shaD 
ha-ve no obliptim to pay any remaining Monthly Recuning Charges 
as a aesult of Teaminatim by the Company, with the exc:eptim of 
any past due amounts. 

(b) Any bn:ach of Article 9A shaD be deemed a material 
breach of tbis ~ In the event of such material breach. 
Company shall have. the right to restrict, suspend, or terminate 
immecfiateJy auy or all Service, without liability m the part of 
Company. ad then to notify Customer of the actim that Company 
bas t8lren and the reasoa for such action. in addition to any ad aD 
other rights ad remedies under this ~ In the event 
Company terminates service under this subsectim 6.2(b). Customer 
shaD be responsible for the payment of all past due amounts and 
Tenninatim <luqes in addition to any other aemedies as identified 
in sectiClll6.4. 

6.3 In the ewat of default, either Party may terminate Ibis 
Agreement. A "defiwlt'" exists under Ibis Agreement upon the 
fOllowing ew:uts: 

(i) either Party's fiulure to meet or perform any material term, 
provisicn. c:ovenant, agreement. or obligatim contained in this 
Apement; provided that the non-defiwlting Party so advises the 
defiudting Party in writing of the e"YeDt of defiluk ad the defau.lting 
Party daes not n:medy the default within thirty (30) days after written 
notice thereof; or 

(ii) either Party's insolvency or initiatim of bankruptcy or 
receiwrship proceedings by or against the Party. 

(in) Customer is in breach or a pa)llllellt obligatiao and W:ls to 
make payment in filii within ten (10) days after receipt of written 
notice of defilult 

6.4 The nm-defaulting Party shall be entitled to all available 
lepl mel equitable n:medies for such bn:acb..6.5 In additiClll to the 
aemedies &et fOrth in Section 6.4 above; Company shall be entitled to 
Terminatim Orarps tOr any Customer Detiwlt. 

SECTION7- SERVICE RESPONSE TIMES 

7 .I Maintaumce Servit:e consists of the repair or replaeement, 
at Company's option. of any portion of the Network that is 

Pagel of6 
CONFIDENTIAL and PRO PRIEr ARY 

cv. 92 January 2008 
~ 



malfunctioning. Company will maintain the Networt twenty-{Our 
(24) hours a day, sm:a (7) days per week, ew.ry day of the year. 

7.2 In the ewnt that Company, in responding to a Customer~ 
initiated service c:all, determines that the ftl8SOft h sucb service c:all 
is due to Customer-provided equipment or Customer'& ldioos or 
OIDissiaos. acts or omissions m thinl parties with whom Customer 
bas any type of relationsbip, Customer sbaB compensate Company 
filr Company's coats m sucb service c:all• the 111te ofSSO.OO per balf 
hour and SISClOO per truck roll dutrge. 

SECTION 8- LIMITATIONS ON WARRANTIES AND 
LIABILITV 

&1 COMPANYWILLNOTBI: UABLETOCVS'IOMER. 
JIOit ANY INCIDENTAL. INDDUi'.CT, SPil'.CIALt COVI'.R. 
PUNI'I1VE OR CONSI'.QtJDR'IAL DAMAGES. WllE"mER. 
OR NOT IIORI!Sa.\IILB, OF ANY KIND INCLUDING BlJT 
NOT LIMITED TO ANY LOSS REVENUE, LOSS OF lJSE. 
LOSS OF BlJSINESS. OR LOSS OF PROFIT WHETHER 
SlJCB ALLEGED LIABILITV ARISES IN CONTRACT OR 
'IORT. EXCEPT AS OTHERWISE EXPRESSLY PROVIDED 
IN THIS . AGRU.MBNT, COMPANY'S AGGREGATE 
UABIU'IY TO ClJS'I'OMI:R JIOR ANY DAMAGD OF ANY 
KIND lJNDER 11HS AGUDIENT WILL NOT EXCDD, IN 
AMOIJNT, A SUM ~ALENT TO Tlllt APPLICABLE 
OOT.ot'-8ERVICE CREDIT •. 

1.2 TBI'.RI: ARE NO WARRANTIES. EXPRESS OR 
IMPU&D, INCLVDINC BlJT NOT LIMITED ro 
WARRANTIES OF MERCBANTABIUTY AND FITNESS 
IIOR A PARTICVLAR PlJRPOSE. 

1.3 Company's liability for mistakes. errors, omissions. 
iataruptians, delays, outaps, or defedB in transmissicln or swifdling 
of any Service (illdividually or coiJectively, "Liability"). etcluding 
any Liability eaused by force Jllldeure tMDts or Customer ac:tions, · 
onriuion or equipmalt, sbaB be limited solely to 113d" of the 
Monthly Recurriag OlarJe, h the affected portion of the Servio:. 
for CJOe or IOOl'e Liabilities mat least two (2) hours in duration in any 
24-bour period that is not coincident with any other Liability, 
("Cnldit"), provided that the liability is reported by Customer during 
the duration of the liability. 

8.4 Company sbaU lKit be liable fur any act or omission of any 
other company or companjes furnishing a portion of the Service 
including. but not limited to. the inability of a supplier to provide 
oquipment in a timely IDitl1lla' fCir NetwcJrt. or h damages 
aasociated with services, &cilities, or equipment wbicb it does not 
fimrislt. including. but not limited to. c1amar.es which NSUit mm the 
opcntion m Customer's system, equipmeot or &cilities. In no ew:nt 
shall Company. its affiliates, itsltbeir employees agents, contnlC:tcJIS, 

men:bancs, or lia:asors be liable fur any loas, cfamaae or claim arising 
out of or 1dated to: {I) stored. tmnsmitted, or MCOrded data. files, or 
softwan=. {ie., Customer is advised to baclt up all data. files and 
software prior to the installatioo of service and at 19lar intervals 
tlaetafter); (2) iuteropcnbility, itmnd:ian or intercormectioo of the 
Service provided under this Aafeemerlt with applications, equipmalt. 
services or ndWorb provided hy Customer or third JBrties. 

8.5 Neither Customer nor its agents or independent contractors 
shall offer third parties wamnties or representations for the Service 
which would obligate or otherwise bind Company beyond any 
warranty or representation etpressly set forth in this Agreement 

U Customer is prohibited ftom reselling Company-provided 
Services in any way. Customer, its employees, apts and 
independent contractors sball not use the Network to provide any 

product or Service that ditectly or indirectly c:ompeta with any 
product CX' Services provided by the Company (Non-Compete). 

SECTION 9 -INDEMNIFICATION 

9.1 Subject to Section s. each Party ("IndemnifYing Party'') 
will indemnify and hold harmless the other Party ("Indemnified 
Party"). its affiliates, officers, directors, emplo)<ees, stockholders, 
pannen. iDdependent coatractors and qeots ftom and against any 
and all joint or several costs, clamaJts, kJsses, liabilities, expenses, 
judgmcms, fines, settlements and any other amount of any nature, 
including reasonable fees and disbursements of attorneys, 
accountants, and experts (collectively, "Damages"), arising &om any 
and all claims, demands, adims. suits, or proceedin3' whether civil, 
criminal. aclministratM, or investigative (collectively, "Claims") 
relating to: 

(i) Any Claim of any third party resulting ftom the negligenc:e 
or willful act or omission of Indemnifying Party arising out of or 
related to this Agreement. the obligations hereunder, and uses of 
Services; and 

(ii) Aay violation mthis Agreement by the IndemnifYing Party 
or any violation of any Jaw, rule, regulation, or order of any 
~authority bavingjurisdictiou over any aspect hereof: or 
in vioiDJD of any patent, right, license, agreement, or certificate 
relating to the suiject matter hereof. 

9.2 The Indemnifying Party agrees to defend the Indemnified 
Party for any loss, injury, liability, claim 01' demand (" Ac:timsj that 
is the sufUect of this Sectioo 9. The Indemnimid Party agrees to 
notify the Indemnifying Party promptly, in writing. of any Actions, 
tblataled m: actual, and to cooperate in every reasonable way to 
&ciliba the defense or settlement of such Actions. The 
IDdcmnifying Party shall assume the defense of any Action with 
eouusel reasonably satisfilctory to the Indemnified Party. The 
Indemnified Party may employ its own counsel in any such case, and 
sball pay such counsel's fees and e~tpenses. The Indemnifying Party 
shall have the right to settle any claim fur which indemnification is 
available; provided, however, that to the extent that such settlement 
requites the Indemnified Party to take or reftain ftom taking any 
action or purports to obligate the Indemnified Party. then the 
Indemnifying Party shall not settle such claim ~tbout the prior 
written c:oosent of the Indemnified Party, which consent shall not be 
urnasooably withheld. ccnditioned or dclayal 

SECTION 9A- USE POUCIES 

9A.l Customer agrees to ensure that all uses of the Services 
installed at its premises ("usej an: lepl and &PJINPI iate. 
Specific:ally, Customer agrees to ensure that all uses by Customer or 
by any other person ("aaerj, whether authori22d by Customer or not, 
comply with all applicable laws, regulations, and written and 
eleclron.ic instructioos iOr use. Company reserves the right to act 
immediately and witbout notice to terminate or suspend the Services 
andlcr to remove ftom the Services any infiJrmation transmitted by or 
to Customer or users, if Company (i} determines that such use or 
infurmation does not conform with the requirements set forth in this 
Agreement. (ii) determines that such use or infbnnation interfi:n::s 
with Company's ability to provide the Services to Customer or 
others, or (iii) reasonably believes that such use or information may 
violate any laws, regulations, or written and electronic instructions 
for use. Fmthermore, to the extent Customer purchases Internet 
bandwidth services, such Services shall be subject to Company's 
Acceptable Use Policies ( .. AUP") that may limit use. The AUP and 
other policies ClOIICiel1ling the Services are posted 
bttp://www.CDIIJC8SLcunlbusiuess or on another web site about 
wbicb Customer has been notified, and an: incorporated to this 
Agreement by refererK:e. Company may update the use policies from 
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time to time. - sudt upclares sllall be deemed etrec:me SIMiD (7) 
da,a after the updlte is polted CIIJtine. with Cll' without actual aotic:e to 
Customer. Aa:ordins~Y. Customer sbould c:bec:k the aboYe web 
adcln:sm (or the applicable IUClCel8llr URLs) on a n:plar basis to 
Cllllllre that its aetMties CXIIlfilrm to the most cumm version of the 
use policies. Cclmpay's adion Cll' iaaction in entbn:iag acceplable 
use ahdl aot eonstite review or appmval of'Custanrrs «any CJtber 
users' use or infilrmatica. 

'A.2 ytelatlmt. Any breach of this Article 9A sbaD be deemed a 
material lnacb cl this Aplemeuto In the event cl sudt material 
breach, Company shall hlrve the right to restrict, suspend. Cll' 

termiD8Ie immecliately any Cll' all Service. without liability oo the part 
ofCcmpany,- then to aotifyCusbmerclthe adion that Company 
bas takat aod the n::uoo for such action, in addition to any and all 
other rights and tanedies under1bis A(pcmeol 

SECTION 10 -INSURANCE 

10.1 Company sball nmint1in cluing the Initial Tam Cll' any 
Renewal Term wmneu:ial smeralliahility insurance that covers its 
liability and obligatioos hereunder including premises operatioos, 
broad-form property damage, persooal injury bazmls and W1tractual 
liability. 

10.2 Customer sball maintain during tbe Initial Term or any 
Ratewal Term QliDIIIieiCial pllnlliahility iasm:ance that covers its 
liability and obliptions hereunder iDdudin& pnmises operations, 
bnled-form property claanaF (mdudin& if appwpaiate, t1ood 
damage). perscmal injury hazards ... contnlctualliability. 

1t.3 Tbe liability limits under these policies sbaD be ooe million 
($1,000,000) dollars per occurteace, with a combinecl sinsJe limit b' 
bodiJy iqjuJy and pmpaty damqr: liability. 

SI'.CTION 11- ASSIGNMENT 

11.1 Nei1ber Palty shall llllllip any ri&fat. obliptioo 01' duty, in 
whole Cll' in part, or of any other interest ltcreunder, without 1be ~Dr 
wriaal cement of the odla- Party. which sbaD - be tllftii80Dably 
withllekl. Tbe filreaoinlnutwitblltaucli Company 1118Y .-. this 
Ap:ement to any affiliate, JeJated entity, Cll' suceessor in interest 
without Customer's coosent. In ~ Company may partially 
.... its rights and obiipticm heaewcler to any party which 
acquires fian Company all or subst.antiaDy all of the assets of cable 
fiaocbise(s) in wbicb the Service is deployed to Cusromer. 

11.2 All obliptions and duties of either Party under this 
Apement abaft be binding on all sua:essors in iDtenlst and assips 
of such Party. 

SECTION 12- JiORCE MAJEURE 

Neither Party sball be beld liable tOr any delay or &ilute in 
peabw c1 any part of this Aareemall fian any cause be)uld its 
CDDtJOI and without its fiwJt Cll' IJellilence. such as acts of Ood. acts 
of cmt or military autbarity. act of tana ism, ~ 
M&Ubttioos. embarJoes. epWemica, war. termriJt ads, riots. 
insumlctions, fires, explosions, eaJthquakes, nuclear accidents, 
tlooda. power Nerkouts. unusually severe weadter CClllditions. 
inability to sec:an products or services of other persons or 
tlaiipOCb«ion filcilities, Cll' acts Cll' omiaaions of traaspaltllliw 
CIOIIIIDIID c:arrien. 

In tbe ewm that aoy ooe or men oftbe p:ovisioos in tbis Agreement 
sball filr any J'eiiiiOil be beld invalid, unenfiJn:eable. « witt in any 
~aped Wider the laws of the juri8diction governing the entire 
A8Jeement. such proyision(s) shall be eoastrued so as to Rllder it 
enfiJn::eable and eftix:tive to the lh8Ximum extent possible in onler to 

efti:lctuale the iolaltion of this A.plement; and the validity, legality, 
and Cllfillaability of tbe remaining provisions hereof sball not be 
affected 01' impeinld. 

SI!CTION 14-TIIJitD..PARTY BENEJi'ICIARJJ: 

No provision in tbis Agreement is intended. nor sball any be 
intapn:tal, to pnMde any persoo not a Party to tbis Agreement with 
any remedy, claim, liability, reimbursanent, cause of action Cll' create 
any other tbinf party beneficiary rights apinst Company. 

SECTION 15 -INDEPENDENTCONTRACI'ORS 

15.1 Tbe Parties to this Agreement are independalt W1tnu:tors. 
Neither Party is an agent, n:pu::sealativc, or putner of the other Party. 
Neither Party shall haw any ri&ht, power. or authority to enter into 
any apement b', Cll' on behalf ot: or incur any obligation or liability 
~ Cll' to otberwise bind. lbe other Party. This Apeement shall not be 
inteapreted or construed to create an association, agency, joint 
ventute. Cll' partnersbip bctweea the Parties or to impose any liability 
attn"butable to such a rdationsbip upon either Party. 

15.2 The requirements of tbis Article shall survive the 
expiration, termination, or cancellation of this Agreement to the 
greatest extent permitted by law. 

SECTION 16- NONDISCLOSURE 

16.1 Unless prior writtea CXlllSCilt is obtained from a Party 
beRto. the odla- Party wiD keep in strictest W1fidence all 
inbmation identified by the first Party as wtfidential, or whic:b, 
from the circamsUinoes. in good &ith and in good conscience, should 
be tn:ated as confidential; provided that (a) the owner thereof bas 
tabn reasooable measures to keep suc:b infurmatioo secret; and (b) 
the iafonuation dcriYCS iDdependent momic value, actual or 
potential, from not being generally known to. and not being readily 
asceJ'Iainable through proper means by the public. Sucb ir.futmation 
iDc:ludes but is not limited to all ixms and types of financ:ial, 
business. scientific, teclmic:al, ewtomic:. or engineering infOrmation, 
including pattems, plans, compilations, pogram devices, formulas, 
designs. prototypes, methods, techniques, proc:esses. prooedures. 
programs. or codes, wbetber tangible Cll' intangible. and whetber or 
not ston:d, compiled, or memorialized physically. electronically, 
graphically, photographically, cr in writing. A Party sball be excused 
fian these DOildisc:klue provisions if the information bas been. Cll' is 
subaequently, made public by the disclosing Party. is independently 
dewlopcd by the other Party, if the disclosing Party gives its express, 
prior written cement to tbe public disclosure of the infurmation, or if 
tbe cfisclosule is n::quin:d by any law or governmental Cll' quasi­
govemmental rule Cll' regulation. 

16.2 Customer shall not disclose to third parties the rates, terms, or 
Wlditions of this Aplement or any proprietary or confidential 
information oftbe Company. except as necessary for the operation of 
Custamer's business and under I10IHtisclosure agreement between 
Customer and third parties. or as requiml by law. 

SICTJON 16A -CUS10MJ:R PRIVACY POLICD'S 
16A.l In addition to tbe provisioos of Article 16, the privacy 
policy below applies to Company's bandling of Customer 
WJficleatial infOrmatica. In tbe CYCDt of a confli<:t between the 
provisions of Article 16 and any provisioo of 1be privacy policy 
below, the applicable provision of the privacy policy sball prevail in 
tbe MSOiutioo of the conflict. A copy of Company's privacy policy is 
available at hqp://www.C!!IIlC!!St.commiyacyt. Company 
may update tbis policy from time to time. and such updates shaD be 
deemed effective upon posting. 
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16U Prhacy Note Regarding Jaformatlon Prmded to Third 
Parder. Company is ROt raponsible tbr any information provided by 
Cusromer to third parties. and this inbmation is not ~ to the 
privacy provisions of this Agreement or the privacy policies. 
Customer assumes all privacy aacl other risks associated with 
providing penonally identifiable intonnatim to third parties via the 
Services. 

SECTION 17- NOTICES 

17.1 Any nOOce5 or Cllber ClOIDIIJUI1ic:a a•llei•4olat cJ or 
n=quinii!Dier11ris ~ in Clldr:r to be valid, shill be in writing 
8lld sbal1 be gWen via prncmal delivery. or owmi&Jit courier. or via U.S. 
O:rtified Mail, Rdum Ra:eipt Requested. at the illlowingaddR:saes: 

To CBIIalller: 
Attn: Marpn:t Evans 
Hammond Public Libnry 
564 State Stn:let Hammond Jnctiana 
46320 

To eo.,..,: 
Attn.: VP- Business Serviees 
Comcast Business Cclmmunications., u.c. 
1500 Marb:t Stn:let 
Philadelpbia.PA 19102 

Wltb • copy to: 
Attn.: Cable Law Department 
Comc:ast Cable Communications, LLC. 
1500 Market Street 
Philadelphia. PA 19102 

SECI'ION 18- BEADINGS AND "'lTLES 

The beadinss or titles of any provisians of tbis AgnlemeDt are tbr 
conwoience or refbwce ooly and are not to be amiden:d in 
construing this Agreement 

SII'.CTION 19 -GOVERNING LAW AND COURTS 

This Agn:aneat lmd aay issues arising out of or in relation thereto 
shall be paned by tile law of the Olmmonwealdl ofPt:amsytvania. 
without repnl to its choice-of-law provisions. Cusromer qrees to 
the DOII-CXclusive juriscliction of the courts of Pbiladelpbia. 
PennsyJvaaia tbr any ad.ion or proceeding arising out of or in relation 
to this Agreement 

SECI10N 20- COMPUANCE W1111 LAWS 

Each of the Parties agrees to comply witb all applicable loc::al, state 
and federal laws and regulations and ordinances in the performance 
of its respective obligations under this Agreement 

SECTION 11- AMENDMENTS; NO WAIVER 

Z1.l This Agreement may be amended only by written 
agreement siglled by autbori2Jed repn=sentatives of both Parties. 

11.1· No waiver of any provisions of this Agreement or to any 
defiwlt under this Agreement shall be effec:tive unless the same shaD 
be in writing and signed by or on behalf of the Party against whom 
such waiver is claimed. 

21.3 No coune of dealing or fiulure of any Party to strictly 
entOnle any tam. ri&flt. or ClOilditioo of tbis A,peemeat shall be 
amtrued as a waiver of sueb term. right or condition. 

21.4 Waiver by either Party of any defiwlt by the other Party 
sllallllClt be deemed a waiver of any other de&u1t. 

SECI'ION ll- SURVIVAL 

Provisions contained in this Agreement that by their sense and 
context are intended to survive the perfunnance, termination or 
cancellatiOD of this Agreement hereof by any Party hereto shaJJ so 
survive. 

SECTION 23- FULLY INTEGRATED 

This writing CODStimtes tbe entire agreement between the Parties as to 
the subjcc:t matfl::r hereof and supersedes and merp all prior oral or 
written agreements, represeutations. statements, negotiations. 
understandinp. p-oposa)s. and undertakings with respect to the 
Agreement. 

SECTION 24-INTERPRETATION OF AGREEMENT 

This A&Jeement is a neaotia1ed documeat. In the event that this 
Agreement requires interpretatjoa, such iaterpretation shaD DOt use 
any rule of canstructian: tbat a document is to be construed more 
strictly apinst the Party who prepared the document. 

SKC110N l5 - RIGHT TO ENTER INTO CONTRACTS 
Nolbing herein shall be CXIIIStlucd as preventing either Party hereto 
from entering into siau1ar contractual arrangements with other 
parties, unless such contracts would conflict with the pc:afurmance of 
this Agreement. 

SECTION %6- REMEDIES CUMULATIVE 

All rights of termination, or other remedies set forth in this 
Agreement are cumulative and are not intended to be exclusive of 
other remedies to which the injured Party may be entitled at Jaw or 
equity in case of any breach or threatened breach by the other Party 
of any provision of this Agreement. Use of one or more remedies 
shall not t:.r use of any other remedy for the purpose of enforcing 
any provision of this Agnlement; provided. however, that Party shall 
DOt be eatitled to retain the benefit of inconsistent remedies. 

SECJ'ION·27- COUNTERPARTS 

This Agreernent may be executed simullaneously in two or more 
CIIJUilteqlalts each COUilt\':rJ8It shall be deemed an original, and all 
COiilltel'pal1S indMdually or qetber shall constitute ooe and the 
same instrumalt 

Paae6of6 
CONFIDENTIAL lllld PROPRIETARY 

cv. 9.2 18111181)' 2008 
~ 



Datt:l 2111200tl 

SCHEDULE A 
BUILDINGS. seRVICE§ AND PRICING 

'

Upgrlde ATM CUIIamtr to aoo Mbplto Mtln Ubnry llld 100 Mbpl A to 21111rn.n 10 Miiiii ets. 
lholt DNcrfptlan fA 8ervtce:. 

Tenn:l IGMONTHII 

DATA .PAtll! 1 llftlti.W.U. - IPJtai 

Llnl hMcellln*rt !We LocattonA• Location%" Talurllciii:Uon Otv MRC NAC MRC 
001 1-Dllll - UIIIWV • 1 ,.! t... 1184.13 
0012 . lnl.riiiii~ 10 Mbae Mlln UIIIWV • I INTIIRBTA:n: 1 JIIIY. IIIIM.815 
OGt • • • • 1 Ill, 
004 ~ N tw.r.a. raartl - • 1 1114. 11:---11---ll!l!!!---t 

0011 ~ Wilili ~- -· • I"' 1 008 I; rDIIll - 1n111 .• 1 
001 -- f 1- laWIIl ll'WY_ • 1 7 =i7P--f---HQ!;-r--l 
0011 rDIIll H- - • 1 .fi= 11 
008 -- 1- - - . 1 ~4 11113.47 010 • • • • 1 
011 • • • • 1 
012 • ' • ' t 
01* • ' • • 1 
014 • • • • 1 IO.IIil 
011 • • • • 1 
ote • • • • 1 
017 • • • • 1 .00 
011 • • ' • 1 .00 
018 • • • • 1 
010 • • • • 1 
021 • • • • 1 
0211 • • • • 1 
ftl3 • • • • 1 
024 • • • • 1 
011 • • • • 1 
028 • • • • 1 
021 • • • • 1 
021 • • • • 1 
021 • • • • 1 
CDO • • • • 1 
411 • • • • 1 
082 • • ' • 1 
013 • • • • 1 .00 
orw • • • • 1 1.111 
me • • • • 1 1.110 .oo 

'I!!Md!!!p Loc:a11011 Detail All8c:hed PAGE 1 DATA NETWORK SERVICES SUBTOTAL: Q.OZS.OO 10.00 

ACCOUNT REPRESENTATMi I Mlrla.Azllda I PAGE 2 DATA NETWORK SERVICES SUBTOTAL: 10.00 10.00 

SALES ENGINeER. Tom o.v- . PAGE 3 DATA NETWORK SERVICES SUBTOTAL: to.ao 10.00 
ADDITIONAL CUSTOM INSTALLATION CHARGES: 10.00 10.00 

CUSTOMER NAME f..l,4.., 111~ JJl) "FL 184.-1 c:.. LI!Mif If. 7' 
SIGNATURE -y?1 ,... I 7Y1. $,.. ...._/ 

..._, 
PRINTEONAME Pfi'/Jt!(;.;flf£.7' pt. eV/1-.JS 

TITlE ']// Re e.rc;:~.e. 
l.lb<OrY II 



SCHEDULE 8 - BUILDING LOCATION DETAIL 

•••LQCADIIWCIWAJIII 
~~~ ... -..~H.==mY~m~~~~Ub=~nn=~~--=------------------­

c.unty 
sna~~ik~9~.-~~~~~-------------------

CIIy Hammond 
a. IN 

T•~~YI~es~------------------------------
-.. ..... ,.:.:Mantt!!y=::.::.~.-----------------------

-..~~::::::::iii.~~~s.··=·: .. ~~L:::::::::: lllllntCcdlc:t IIMII: S!l!lltM"!C111!.1bM 
&a~~o..a~-----------~~&«n.-~~~«<~X~~~7~-----------

~~~--------------------------­
-..~~-------------------------------NilwaltSalulia. GL: 
~~GL:------------------------------

~~'------------------------------------------------------------------------~--RB¥1CE LQG!DQNI 
. ... te.M.:.:Ihln=~LI!!!!!y=::£..---------------------

Qiunty 
sn.~~~~s~ .. ~~s~~-.-~-------------------

~ 
City """Ham~m-ond...,...-----------

Siate IN 
Zip Code .::46::320::::::::-------------

... NIMelfowMIL!Inry 
County 

sn.~~nM~7~Gnmd~~~~MMW&---------------------

RIIII' 
Clly ~Ham:---mond-:------------

SiateiN 
Zip Code ~-~3~20~---------------------

................. UI!!!!y 
Qlunty 

sna~~1~~2~-~1~~~~&~.--------------------

~ 
City "':"'Ham~"":"m""'ond~------------

SIIIIIIN 
ZlpCode.::~===--------------------------

·~------------------------------County ____________________________ __ 

an.~---------------------------------­
~----------------------------------Cly 
._~L~---------------------------ZJpCode ________________________ _ 

SleMmN ____________________________ _ 
c.unty ____________________________ __ 

SNMAcldl-. ----------------------­

~ ------------------------------City ._ -=IL---------------------------
ZJpCode ___________________________ _ ....... __________________________________ _ 

Qlunty 

an.~----------------------------------

~----------------------------------Clly 

-.~L-------------------------------

ZJpCode ----------------------------

~~~~-------------~----~----------------I.DCII Contact «nell: _________ ,~~~m11111fDaa!•.,••,..IIIIISf!TIIIIIr.------------
l.aclll ~phane: -------------'2;:.;1;:;.11-931.;;.;;.;.-6.-1-00._ ________ _ 

I.DCII~- -----------------------­
l.aclll ~mablle/pegr. ------------------------

Technlcll/l.aclll Cantllc:l: _________ .;;;m;;;ic:heel=;.:;~::.:..------------

l.aclll~emllll: _________ ,~~~m1111!sl!e!ee•••""u•&---------
l.aclll Cont8ct phane: ---------'21:,:9-83:.;::;.:.1-6.:.:1.:.:00:::... ________ _ I.DCIICont8ctfalc _____________________________ _ 

~ Canlldmablle/pegr. ----------------------

~~~~ ---------=---~-----------
~o..aiiMII: ________ ='S'ilb~=-·=r=-··5fiT~--------
l.aciiiCanlld~:-----------2:.:19-83:.;::;.:.1-6_.1_00 ________ __ 

I.DCII~~ ------------------------­
~~IMI!Ie/pegr. ----------------------

Tecllnicll/~ Ccr111c:1: ---------------­

l.aclll~-.il: ----------------------­
I.DCIIOanlaccpllelne: ----------------------­

l.aciiiCarUI:Itllc ---------------------------­

~~~~~---------------------

Technlcii/~~-----------------------­
I.DCII~«n~:--------------------------

ux.~~'------------------------------­
I.DCII CGIUCI~ -----------------------­

Local Cont8ctmablle/pegr. -----------------

~/Locai~---------------------­LocaiCanlld~----------------------
l.aciiiCanlllctpMM: ----------------------------LocaiCanlllcttllc _________________________ _ 

~Oanlacc~l~----------------------

-



Appendix F 

UDIYenal Senlce Admbdstratlve Compaay 
Schools &; Libraries Division 

Administrator's Decision on Appeal- Funding Year 2012-2013 

November 01, 2012 

Deborah Somerville 
Hammond Public Library 
564 State Street 
Hammond, IN 46320-1532 

Re: Applicant Name: 
Billed Entity Number: 

HAMMOND PUBLIC LffiRARY 
130300 

Form 471 Application Number: 843658 
Funding Request Number(s): 2290525 
Your Correspondence Dated: August 07, 2012 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in ~ard to your appeal ofUSAC's Funding Year 2012 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 

· receive a separate letter for each application. 

Funding Request Number(V: 
Decision on Appeal: 
Explanation: 

2290525 
Denied 

• The contract provided for the above funding request cites December 5, 2011 as 
the date you entered into a contract with the service provider. The allowable 
contract date associated with the referenced FCC Form 470 is January 18, 2007. 
Due to the time lapse between the allowable contract date and the contract award 
date, and that the type of services you requested must be competitively bid in each 
funding year, you have failed to comply with the FCC's competitive bidding 
requirements. You have not provided any information with your appeal that 
shows that USAC has erred in its initial decision. Consequently, the appeal is 
denied. 

• Your explanation of the time lapse between the allowable contract date of the 
referenced FCC Form 470 and the contract award date failed to assure USAC that 
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you conducted a fair and competitive bidding process and chose the most cost­
effective offering with price being the primary factor. FCC rules require that 
except under limited circumstances, all FCC Forms 470 received be posted on the 
USAC website for 28 days, and that applicants carefully consider all bids received 
before selecting a vendor, entering into an agreement or signing a contract, and 
signing and submitting an FCC Form 471. See 41 C.F.R. sees. 54.503(b)-(c), 
54.511(a) and (c). These competitive bidding requirements help ensure that 
applicants receive the lowest pre-discount price from vendors. See Federal-State 
Joint Board on Universal Service, CC Docket No. 9645, Order on 
Reconsideration, 12 FCC Red 10095, 10098, FCC 97-246 para. 9 (rei. Jul. 10, 
1997). This posting requirement applies to requests for discounts for month-to­
month or tariff services as well as contracted services. See 41 C.F .R. sec. 54.503 
(c). Pursuant to the Commission's rules, voluntary contract extensions are not 
exempt from the competitive bidding requirement. See 4 7 C.F .R. sec. 
54.5tl(dX1). 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 
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Deborah Somerville 
Hammond Public Library 
564 State Street 
Hammond, IN 46320-1532 

Billed Entity Number: 130300 
Form 471 Application Number: 843658 
Form 486 Application Number: 


